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Amendments to the Claims: 

This listing of claims wiU replace aU prior versions, and listings, of claims in the 
application. 

Listing of Claims: 




1 . (currently amended) A gateway located at consumer premises and having a 
user interface for allov^ng a user at the consumer premises to interact with the gateway 
and thereby obtain user services, the gateway comprising: 

a secure partition operable to control access to at least one utiti^ service mA^ 
b undle ooaooiatod with tho o e curo partition ; 

a consumer service associated with the secure partition; 
an appUcation programmer interface (API) bundle associated with the secure 
partition and providing at least one support function to the consumer service; 

a provisioning service associated with the secure partition and the API bundle, the 
provisioning service operable to install the consumer service; 

fl - billing Qor^^ioo aosooiatod with the sooujr e partition and tho i\PI bundle, th e 
billing aervioo oporablo to provido bilUng oapabilitioD to tho oonpiunor aorvic e ; 

a profile service associated with the secure partition and the API bundle, the 
profile service operable to store a uoor profil e plurality of user profiles, each of the user 
profiles including user preference information ide n tifying a customized presentation of 
infomiation to be provided to a user when the use r accesses the gatewav and infomiation 
identifying the user's preference associated w itlji at least one user device; 

an authentication service associated with the secure partition and the API bundle, 
the authentication service operable to authorize a user associated vyith the gateway; 
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a remote-logging service associated with the secure partition and the API bundle, 
the remote-logging service operable to log an event associated with the consumer service; 
and 

a maintenance service associated with the secure partition and the API bundle, the 
maintenance service operable to periodically test a network connection associated with a 
n^nrk coupled to the gateway to determine [a] the network status oooooiatod with the 
gatojwy and communicate the networ k status to the consumer service. 

2. (cuirently amended) The gateway for providing oonfiumer oorvicoo oooording to 
of Claim 1, wherein the provisioning service is further operable to: 

receive a request from the consumer service; and 
update the consumer service based on the request. 

3. (currently amended) The gateway for pro^Tiding oonoumor sorviooo aooording to 
of Claim 1, further comprising: 

a hilling service [wherein the billing service is further] operable to: 
receive a request from the consumer service; ^d 
bill the user in response to the request. 

4. (currently amended) The gateway fonproviding oonoumor oer\^icoa according to 
of Claim 1 , wherein the profile service is ftirthdr operable to: 

receive a request from the consumer service; and 

retrieve user preference information fioin the user profile based on the request. 
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5. (currently amended) The gateway f o r providing ooiioumor oorvicoo oooordingto 
of Claim 4, wherein the consumer service is opeiiable to: 

receive the user preference information from the profile service; and 
customize functionality associated with t^ie consumer service based on the user 

i 

preference information. 



6. (currently amended) The gateway for i^roviding conoumor nonriooo aooording to 
of Claim 1, wherein the authentication service is further operable to: 

receive a request from the consumer service; 
detemiine whether the user may access tjie consumer service; and 
communicate an authentication result as^ciated with the determination to the 
consumer service. 

I 

7. (currently amended) The gateway for jproviding oonflumor corviooo aooording to 

of Claim 6, wherein the consumer service is operable to: 

I 

receive the authentication result from thfe authentication service; 
deny access to the consumer service whta the authentication result indicates that 
the user is not authorized to access the consumer service; and 

grant access to the consumer service when the authentication result mdicates that 

the user is authorized to access the consumer service, 

! 

8. (currently amended) The gateway foi: providing oonsumor Dorvdc e G aooording to 
of Claim 1, wherein the remote logging service is further operable to: 
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receiv a request from the consumer service; and 

store events associated with the consumer service based on the request. 

9. (currently amended) The gateway fu i providing oonoumor oorvices acoording to 
of Claim 1 , wherein the maintenance service is further operable to: 
receive a request from the consumer service; 

determine the network status based on a the network connection associated with 
the network coupled to the gateway; and 

communicate the network status to the consumer service. 

10. (currently amended) The gateway for pro^nding oonaumor oorviooo acoording 
te of Claim 1, wherein the support functions comprise user interface support functions. 

1 1 . (currently amended) The gateway for providing ooncumor oorviooo acoording 
te of Claim 1 , wherein the consumer service comprises a monthly subscription service. 

12. (currently amended) A method for providing a consumer service to consumer 
premises using a gateway located upon the premises, the gateway having a user interface 
for allowing a user to interact with the gateway, the method comprising: 

controlling access to at least one consumer service associated with a secure 
partition; 

providing the consumer service associated with the secure partition; 
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providing at least one support function to the consumer service by an appUcation 
programmer interface (API) bundle associated with the secure partition; 

installing the consumer service by a provisioning service associated with the 
secure partition and the API bundle; 

bill u ifi g u3or by a b il linc n""" " ^ "'-'•"''^''t"^ with tho o e ouro partition and th e API 

bundl e; 

storing a plurality of user ptefile profiles associated with thouoor a plurality of 
users by a profile service associated with the secure partition and tiie API bundle,_eachof 
the user profiles including user preferenc e infonnation identifying a customized 
presentation of information to he nrovided t o a user when the user accesses the gateway 
and information idenrifiang the u.ser's pref e rence associated with at least one user device ; 

authenticating the user by an authentication service associated with tiie secure 
partition and the API bvindle; 

logging an event associated with the consumer service by a remote-logging 
service associated with the secure partition and tiie API bundle; aad 

determining a network status associated witii a tiie gateway by a maintenance 
service associated witii tiie secure partition and tiie API bundle; and 
communicating the network status to the con sumer service. 

13. (previously presented) The metiiod for providing consumer services at tiie 
gateway according to Claim 12, wherein installing tiie consumer service further 
comprises: 

receiving a request firom the consumer service; and 
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updating the consumer service based on the request. 

14. (previously presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein billing the user comprises: 
receiving a request from the consumer service; 
billing the user based on the request and the consumer service. 

!y 1 5. (previously presented) The method for providing consumer services at the 

gateway according to Claim 12 and further comprising: 

receiving a request from the consimier service; and 

retrievmg user preference information from the user profile based on the request. 

1 6. (previously presented) The method for providing consumer services at the 
gateway according to Claim 15 and ftuther comprising: 

receiving the user preference information from the profile service at the consumer 

service; and 

modifying fimctionality associated with the consumer service based on the user 
preference information. 

17. (previously presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein authenticating the user further comprises: 

receiving a request from the consumer service; 
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determining whether the user may access the consumer service; and 
communicating an authentication result based on the determination to the 
consumer service. 

18. (previously presented) The method for providing consumer services at the 
gateway according to Claim 17 and further comprising: 

receiving the authentication result from the authentication service at the consumer 

service; 

denying access to the consumer service when the authentication result indicates 
that the user is not authorized to access the consumer service; and 

granting access to the consumer service when the authentication result indicates 
that the user is authorized to access the consumer service. 

19. (previously presented) The method for providing consumer services at the 
gateway according to Claim 1 2, wherein logging events further comprises: 

receiving a request from the consumer service; and 
storing events associated with the consumer semce based on the request. 

20. (currently amended) The method for providing consumer services at the 
gateway according to Claim 12, wherein determining flie network status comprises: 

receiving a request from the consumer service;: and 
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determining the network status based on a network connection associated with the 
gatewayr^ 

oom mumoating tho notw^ork otatuG to tho conounlor sor\doQ . 



21. (previously presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein the support functions comprise user interface 
support functions. 

22. (previously presented) The method for providing consumer services at the 
gateway according to Claim 12, wherein the consumer service comprises a monthly 
subscription service. 



23. (new) The gateway of claim 1 . wherein the profile service is configured to 
store a unique identifier associated with each of the plurality of user profiles, each unique 
identifier being associated with one of the plurality of users. 

24. (new) The gateway of claim 1, wherein the consimier service is configured to: 
provide the user with at least one alternative when the network status indicates 

that the network connection is unavailable. 
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25. (new) The method of claim 12, wherein the storing a plurality of user profiles 
includes storing a unique identifier associated with eachof the plurality of user profiles, 
each unique identifier being associated with one of the pluraUty of users. 

26. (new) The method of claim 12, further comprising: 

providing the user, in response to a user request, at least one alternative when the 
network status associated with the gateway indicates that a network connection is 
unavailable. 
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Heindel each include a gateway to facilitate the exchange of biUing statement templates 

and billing data (Heindel -Abstract and Fig. 3). Heindel. however, does not disclose or 

suggest that either of the gateways 80 or 86 (see Fig. 3) store a plurality of user profiles, 

where each of the user profiles includes user preference information identifying a 

customized presentation of information to be provided to a user when the user accesses 

the gateway and information identifying the user's preference associated with at least one 

user device, as recited in amended claim 1 . 

VaseU also does not disclose or suggest these features. For example, VaseU, as 
discussed in the OfiBce Action at page 3, discloses a service gateway that facilitates the 
implementation, operation and maintenance of services to an end user (V asell - col. 2, 
lines 60-67). The service gateway in VaseU refers to a platform that serves one end user 
(VaseU - col. 4, lines 39-41). VaseU does not disclose or suggest that the service gateway 
stores a plurality of u.ser profiles, as recited in amended claim 1 . VaseU also does not 
disclose or suggest that each of the plurality of user profiles includes user preference 
information identifying a customized presentation of information to be provided to a user 
when the user accesses the gateway and information identifying the user's preference 
associated with at least one user device, as also recited in amended claim 1. 

Claim 1, as amended, also recites that the maintenance service is operable to 
periodicaUy test a network connection associated with a network coupled to the gateway 
to determine the network status and communicate the network stams to the consumer 
service. Support for this feature is given, for example, at paragraph 0095 on page 27 of 
the applicants' disclosure. 
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